English down below

ALLMANNA SKIPASSREGLER

Liftsystem

Idre Himmelfjall anvander systemet Axess vilket innebar att
du stoppar ditt skipass i jackfickan och &ker igenom lifttens
lasare som kanner av att du har ett giltigt skipass. Har du
ett Axess chipkort sedan tidigare kan du ladda det med
skiddagar pa Idre Himmelfjall.

Chipkort

Ett chipkort ar det elektroniska kort som din aktid lad-

das pa. Chipkortet tillkommer vid nykop, och kan sedan
ateranvandas. Chipkortet ska forvaras i jackfickan men inte
tillsammans med mobiltelefonen. Chipkortet tal inte varme
fran tex. ett torkskap sé se till att plocka ur det ur fickan
innan du torkar dina klader.

Skipasset ar personligt

Skipasset ar personligt och far ej dverlatas till annan anvén-

dare. Ett skipass som borjat anvdndas kan inte dndras/by-
tas eller uppgraderas. Nar du aker igenom liftporten forsta
gangen paborjas dagen och avslutas nar liften stanger.
Borjar du tex. dka pa eftermiddagen sa har en akdag gatt
nar liften stanger for kvallen.

Foraldrakort

Foraldrakortet ar det enda skipass som inte &r personligt.
Det 4r till for foraldrar med sma barn som vil turas om att
aka. Bada foraldrarna kan dka pa kortet, dock ej samtidigt.

Barn upp till 7 ar aker gratis

Alla barn upp till 7 & som bér hjalm &ker gratis i vara liftar,
inget chipkort behdvs. Vid varje lift finns en egen ingang for
vara knattar.

Rabatterade priser for ungdomar och seniorer
For dig som ar ungdom 8-15 &r eller senior 65 ar eller 4ldre
har vi rabatterade priser. Det rabatterade priset kommer
automatiskt upp nar du bokar.
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Forboka ditt skipass

Forboka ditt skipass och du hamtar smidigt ut dem i nagon
utav vara pic up boxar. Vid kampanjer med skipass erbjuds
alltid basta pris online (ej 6ver disk). Tre dagar innan forsta
akdag far du en QR kod via mail som du enkelt scannar

i pic up boxen for att fa ut ditt skipass. QR koden kan du
ocksd hamta under "mina sidor” langst upp till hdger pa Idre
Himmelfjélls hemsida, men tidigast tre dagar innan forsta
akdag.

Idre Passet

Bésta pris pa Idre Passet (Idre Himmelfjall, Fjatervalen, Idre
Fjall) far du om du kdper/laddar ditt skipass minst 40 dagar
innan startdag. Férmanligast pris pa Idre Passet ar dock
alltid nar du handlar online i stéllet for pa plats.

Laddning av befintligt chipkort

Laddar du ett befintligt chipkort &r det bara att ge sig ut
direkt och njuta av harlig skidakning. Nar du ska ladda ditt
kort ar det med det med det wtp- nummer som star pa kor-
tet och ser ut sa har: K98111A2-ASM-JMD (ej kortnummer).
Ar siffrorna pa chipkortet otydliga vilket kan ske om kortet
ar gammalt &r enda sattet att ladda pa plats i receptionen
eller i Skidboden, alternativt kdper du ett nytt chipkort.

Forlangning av skipass

Har du kopt ett 4 dagars skipass eller mer kan du forldnga
ditt skipass med en extra dag och du betalar endast mellan-
skillnaden mellan det skipass du redan kopt och en ytterli-
gare dag (galler ej “4 valfria dagar” och "paketskipass”). Det
gar endast att forlanga en gang Forlangningen maste goras
i receptionen eller i Skidboden innan liftarna sténger sista
ordinarie giltighets-dagen.

Skipasspriser vid stingda nedfarter

Ordinarie skipasspriser géller &ven om vissa nedfarter inte
ar akbara. Idre Himmelfjall & medlem i SLAO (svenska
liftanlaggningars organisation) och féljer deras riktlinjer om
ersattning vid eventuell begréansad tillganglighet. Las garna

SLAQ:s lilla gula, viktigt att veta om lift och utfrsakning.
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Snogaranti

Idre Himmelfjall &r en sndséker anlaggning. Fran 6ppning
vid jul till och med nar vi stanger for sasongen galler var
sndgaranti med minst 5 nedfarter 6ppna.

Skipassforsakring

Ingar mot uppvisande av kvitto. Ditt borttappade skipass
spérras och vi ersatter din aterstaende tid. Nytt chipkort 60
SEK betalar du sjalv.

Vid sjukdom/olycka

Mot lakarintyg ersatts aterstaende skipasstid, galler fran
den dagen intyg fran ldkare skrivits ut. Lakarintyg och
skipass lamnas in till nérmaste forsaljningsstélle (gatter ej
skipass som ingar i paketresor).

Vi reserverar oss for lagéndringar, priséndringar och
eventuella tryckfel.

IDRE
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GENERAL SKIPASS RULES

Lift system

The lift system at Idre Himmelfjall uses the Axess system,
which means you place your skipass in your jacket pocket
and ride through the lift's reader, which detects that you
have a valid skipass. If you already have an Axess chip card,
you can reload it with ski days at Idre Himmelfjall.

Chip card

A chip card is the electronic card which your ski time is
loaded on. The chip card is added with a new purchase and
can be reused. The chip card should be stored in your jacket
pocket but not together with your mobile phone. The chip
card is sensitive to heat from, for example, a drying cabinet,
so make sure to remove it from your pocket before drying
your clothes.

The skipass is personal

The skipass is personal and may not be transferred to
another user. Once a skipass has been used, it cannot be
changed/exchanged or upgraded. The day starts when
you pass through the lift gate for the first time and ends
when the lift closes. For example, if you start skiing in the
afternoon, one ski day has passed when the lift closes for
the evening.

Parent card

The parent card is the only skipass that is not personal.

It is intended for parents with small children who want to
alternate their skiing. Both parents can use the card, but not
at the same time.

Children up to 7 years old ski for free

All children up to 7 years old who wear a helmet can ride our
lifts for free, no chip card is needed. At each lift, there is a
dedicated entrance for young children.

Discounted prices for youth and seniors

If you are between 8-15 years old or 65 years or older, we
offer discounted prices. The discounted price will automati-
cally appear when you book.

Pre-book your skipass
Pre-book your skipass and conveniently pick them up at one
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of our pick-up boxes. For skipass campaigns, the best price
is always offered online (not over the counter). Three days
before your first ski day, you will receive a QR code by email
that you can easily scan at the pick-up box to collect your
skipass. The QR code can also be found under "My Pages”
at the top right of Idre Himmelfjall's website, but no earlier
than three days before your first ski day.

The Idre Pass

The best price for the Idre Pass (Idre Himmelfjall, Fjater-
vélen, Idre Fjall) is available if you purchase/reload your
skipass at least 40 days before the start date. The best
price for the Idre Pass is always online rather than on-site.

Reloading an existing chip card

If you reload an existing chip card, you can head straight

to the slopes and enjoy skiing. When reloading your card,
use the WTP number on the card, which looks like this:
K98111A2-ASM-JMD (not the card number). If the numbers
on the chip card are unclear, which can happen if the card is
old, the only way to reload is on-site at the reception or the
Ski Shop, or you can purchase a new chip card.

Skipass extension

If you've purchased a 4-day skipass or longer, you can
extend it by an extra day, paying only the difference between
the skipass you've already bought and an additional

day (this does not apply to "4 flexible days” or "package
skipass”). Extensions can only be done once and must be
completed at the reception or Ski Shop before the lifts close
on the last valid day.

Skipass prices for closed slopes

Regular skipass prices apply even if some slopes are not
skiable. Idre Himmelfjall is a member of SLAO (Swedish

Ski Lift Organization) and follows their guidelines regarding
compensation in case of limited accessibility. Please read
SLAOQ’s “little yellow book,” important information about lifts
and alpine skiing.
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Snow guarantee

Idre Himmelfjall is a snow-secure resort. From the opening
at Christmas until we close for the season, our snow gua-
rantee applies, with at least 5 slopes open.

Skipass insurance

Is included with a receipt from your purchase. Your lost
skipass will be cancelled, and we will replace the remaining
time. You pay 60 SEK for a new chip card.

In case of illness/accident

With a medical certificate, the remaining skipass time will
be refunded, starting from the day the medical certificate is
is written. Submit the medical certificate and skipass to the
nearest sales point (this does not apply to skipass included
in package trips).

With reservation for misprints or VAT Increases.
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